
(R-l
IRCTC

2025/IRCTC/TSV/06/JUNE/1 O 12.06.2025

EBffi tHA deRrr rrq qfu oYwf,tqrq fufr"=
("rrso Y{q:+Tq q-T B€r{T-raqtFT)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

2025lIRCTC/TSV/06/J UNE/1 O 12.06.2025

M/s Roop Narayan Sharma
Tiwari Ka Bada, Dhauli Pyau,
Mathura, Mathura 281001
Roop Narayan Sharma -9557730531
EmaiI- {qtt.ttqI ilrr!Iistltq.(4g ruiu.Lqer-r

Sub: Award of tcmporary Iicensc -cum- commencement of On-board Catering Services in train
no,04519-20, BSB-BTI.
Ref: Limited E-Tender no. 2025/IRCTC/TSV/06/JUNE/l0 opened on 06.06.2025.

Witli ref'erence to the subject mentioned above, it has been decided to award you the
temporaly license for plovision of on-board catering Services in above mentioned train
without pantly car (thlough TSV) for a period as mentioned in Annexure-"C" or finalization
& commencernent of long term tenders whichever is earlier, purely on adhoc basis subject to
the terms and conditions enshrined ir-r the tender document, which shall fbnn parl of the
License. The above award of temporary license is subject to the terms and conditious of
tender docurnent and Government of India directivc to contain COVD.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commenoelnent of operation whichever is later.
Letter oi'acceptance is to be subruitted within five (05) working days of issuance of LOA or as

advised in I-OA along with Security Deposit to be submitted in concemed zone as dctailed below:
: Rs. 3,599/-(per round trip)
- Ils. 648/-
: Rs.4,2471- (per round trip; to be paicl at IRCTC/NZ)
: Rs. 425l-(l0t%, of thc Quoted LF to be

Submitted within 05 working days as advised by
IRCTC (per round trip; to bc deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit = Rs. 85/-(per round trip; to be paid at IRCTC/NZ)

Security deposit and Quoted I-F plus applicable GST as per tenns and condition of license to be

subrnittcd at IRCTC/N7,.Bank account details of IRCTC/NZ is as under: -

r\ccount Name IR(l'I'(l Ltd.-Catcring North Zone

r\ccount Numbcr 001 01 02000038429

Account Type Current

Bank Name IDI]I I}ANI(
lJranch 1/(r, SIIII FOI{T INS'I'I-1'U'I'ION;\L i\Rllr\, KHIIL

(1,\ON IVIAR(], NEW I)liLIJI, l)llLFII STATII-
110049

IFSC Code I11Kr.0000010

'k*Chcclucs Will not bc accepted

License fee
GST@18%
Total
Security deposit

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

@ l@rtam@i@S@,qbq@@nSqqo.&ffi rmart en&@t6oe.e l SfE : -0 
n -2 6 11 s 5 0: 25 r 8 r s s r

CorpnrateOflice :4thlrloor.-l'ower-I),WorldlracieClcntrc.NaurojiNagar,NeruT)elhi-110029."I-el.:-Oll-26 181550. 16ltf155l

Page 1 of 3

^



2 O 2 s/IRC T C/T S V/O 6/JLINE/ 1 O 12.06.202s

Invoice will be issued aftcr receipt of payrnent along with GST number and billing address provided

Ibr thc sarne .

B) You arc required to staft the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treatecl as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

along witl-r its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format fbr acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license f'ee, within the

stipulated tirne as advised by IRCTC, Action will be taken as per terrns of clause no. 3.5 of General

Conditions of license- scction one.

It) Supply/Sale o1 Railneer is to be rnade in the train in tems of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iterr-rs like poha, lJpma, Veg meal, Cornbo meal etc. with

ITSSAI liccnse and MRP, with best before date has to be available in addition in train in addition

to cooked lbod.

Strict compliance of guiclelines issued by Goverrunent of India, MFIA and this ofllce for COVID-

i9, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

cxtcnd upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in diff'erent High Court.

'fhe tenns & Condition o1'tender document is an integral parl of this letter of Award.

G)

II)

r)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- l'ender Document
Copy :-

GGM/NZ- to provide date of col-lxnerlcelnent as per present tlain schedule.
GGM/MCS - lbr kind infbrn-ration and necessary action please.
AGM/N{CS - fbr kincl information and necessary action please.
AGM/Fin - fbr kind infbnlation and necessary action please.
Ccntral Control - for kind infonlation and necessary action please.
AGM-IT - lbr kind information and uploading on IRCTC & CPPP Por1al.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Q6n,,r
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Format for acceptance of award of temporary license
('I'o be givcn on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no,04519-20, BSB-BTI.
Ref: You r offi ce letter no. 20 25/IRCTC/TSV/0 6/JUNE/1 0 clt.l2.0 6.2025.

With ref'erence to above, I/we hereby convey my/our acceptance of the tenns and conditions of the
teu'rporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
Train no. Security

deposit

'l'otal Bank Details Dcmand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

2.9 of General condit flicense- sect TO BE PAID ATNZ

liurthcr cletails of meals (B/F, lunch & dimrer), pick up locations for the above trains are as uuder: -

IRCTC or its authorizcd pcrson or nominated agcncy is free to inspect the above pretnises as and

when required.

I/We arrVare ready to conu]rence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorizcd
person
Date
Place
Seal of the licensee

lcel)se lce as Der ctause l)o. z'..,, o 10115 O lc)n one

Train
uo.

License Fee GST
(a)18o/,

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
person

045I9
B/F

Lunch

04520
B/tr

Lunch
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