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Sub: Award of temporary liccnse -cum- commencernent of On-board Catering Services in train
no,0 407 I -7 2, DI] G-DLI.
Ref: Limited E-l'ender no. 2025/IRCTC/TSV/06/JUNE/l0 opened on 06.06.2025.

With referencc to the subject tnentioned above, it has been decided to award you tlie
temporary lioeusc fol plovision of on-board caterir-rg Services in above mentioned train
without pantry car (through'fSV) for a period as mentioned in Annexure-.,C,, or finalization
& comtlencetnent of long tenn tenders whichever is earlier, purely on adhoc basis subject to
the tenns and conditions enshrined in the tender document, wliich shall form parl of the
I-iceuse. The above award of tempolary license is sub.ject to the tenns and conditions of
tendcr document and Government of India directive to contain covlD.

A) In view of the above you are required to subrnit the License fee witliin five (05) working days of
issue of LOA or 05 working days beibre date of colrlnencement of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
aclviscd in LOA along with Security Deposit to be submittecl in concemecl zonc as cletailed below:

(RJ
IRCTC

: Rs. 12,786/-(per round trip)
: Rs. 2,301/-
= Rs.15,0874 (per round trip; to be paid at IRCTC/NZ): Rs. 1,5091-(l0o of the Quoted LF to be
Submitted rvithin 05 working days as adviserl by
IRCTC (per round trip; to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 302/-(per round trip; to be paicl at IRCTC/NZ)

Security deposit and Quoted LF plus applicable GST as per tenls ancl condition of license to be
subrnitted at IRCTG/NZ. Bank account details of IRCTC/NZ is as under: -

r\ccount Narlc IltC'fC Ltd.-Catcring Nortl-r Zone
r\ccount Nr-rt'nbcr 001 01 02000038429

Account Type (-urrcnt

Rank Name IDIII RI\NI(
llranch 1 /6, SIIII Fol{',l', INS',I',ITLrTIONAL,\RI]A, KFItrL

GI\ON N{ARG, NllW DELFII, DIII-FII STA'I'E-
110049

IIrSC Codc I8KI.0000010
*'kChccprcs Will not bc acccptccl

License fec
GS'I'(q)18%
Total
Security deposit

\t
s*

'l'llerc is tto provision lor clclayed paymeut arrcl lailure to pay as pcr schedulc shall bo treatccl as
'dcfault'attc1 action shall bc taken in accorclance with tendcr conditions.

\
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Invoice will be issued after receipt of payrnent along with GST number and billing address provided
lbr the sarne.

B) You are required to stafi the provision of catering services as per aclvise of IRCTC/NZ.

C) First day o1' stafl of catering services in the train will be treated as date of comrnencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for rneal (B/F, Iunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as inilicated in the

enclosed lbrmat for acceptance letter.

E) lf you tail to accept the offer of award of License and fails to rernit liccnse fee, within the

stipulated titne as aclvised by IRC'|C, Action will be taken as per terms of clause no. 3.5 of General

Conditions o1' lioensc- section one.

F) Supply/Sale of Raihreer is to be made in the train in tenls of clause :no.2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale tnachincs as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD itetns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRC'|C approved, Packed branded RTE iterns like poha, Uprna, Veg rleal, Combo rneal etc. with

I"SSAI license anci MI{P, with best before date has to be available in addition in train in addition

to cooked {bod.

Strict compliance of guidelines issued by Govemment of Inclia, MHA ancl this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs f'rled in different High Court.

'l'he tenns & Condition o1'tender docurnent is an integralpart of this letter of Award.

This issucs with approval o1'Corlrpetent Authority.

Kindly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copv:-

G)

II)

r)

J)

K)

L)

GGM/NZ- to providc date of comrnencernent as per present train schedule.
GGM/MCS - for kind infbmration and necessary action please.
AGM/MCS - 1br kind infbnnation and necessary action please.
AGM/Fin - fbr kind infomration aud necessary action please.
Central Control - fbr kind infonnation ancl necessary action please.
AGM-IT - lbr kind ir-rlbrrnation and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be givcn on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
tro, 0 4{17 l-7 2, DB G-DLI.
Ref: Your offi ce letter no. 2025/IRCTC/TSV/06/JUNE/t 0 dt.rz.06.20zs.

With ref'erencc to above, I/we hereby convey rny/our acceptance of the terms and conciitions of the
tcnrporaly liccrrse.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
'I'rain no. Security

deposit

'l'otal Bank Details Demand dra1l/Bankers
cheque/RTGS/NEI.'T No./Bank
Guarantee

l,icense 1a 2.9 of General conditions of li

Iiurther details o{'tneals (I3lF, lunch & dinner), pick up locations fbr the above trains are as under:

when required.

VWe anVare ready to conltnence services in the above train as per aclvise of IRCTC.
Signature:
M/s
Name of authorized
person
Datc
PIace
Seal of the licensee

TO

h{'*\v

ce as per clause 17o. Z.v oI Ueneral condltlons 01 llcense- sectron one'lO ItE I'AID A]'NZ
'frain

110.

License Fee GST
(a)18%

Total Bank Details Demand draft/Bankers
clieque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

0407t
Dinner

B/F

Lunch

04072
Lunch

Dinner

B/F

IRCTC or its authorizcd person or uon-rinated agency is free to inspect thc above premises as and
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