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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

I RCTC^. "('tN-Lz4tt99D!-1999(;()lI0l7tl7". I.t-mait : i..fo{r!,i.ctc.crr,, tyehsitr': nrvrv.irttc.corr

---------2(IzslIlteTgrsrr I6rA?RIL724- ---rr052(D5

M/s Maa Ilhawani F'ootls
llirtan l'uraa llhagwan llazar,
Chapra Saran l'in coclc - 841301
Sh. Saniccv Kumar Singh -9471004003, 9199295005
m a a b h awa n i Ib otls 5 7 tt(a) g m a il. co m

Sub: Awartl of tcmporary liccnsc -curn- cornrncncerncnt of On-board Catcring Serviccs in train
no. 04019-20, ANVT-llJIl.
llcl': Linritcd E-'l'endcr no. 202S/II{CTC/TSV/06lLPlllf,lz4 opencd on 07.05.2025.

Wilh rcfcrcncc to thc sub.icct mcntioncd abclvc, i1 has bccn dccidcd 1o award you thc tcmporary
liccnsc lbl provision of ou-board catcring Scrviccs in abovc mcntioncd lrain without pantly car'
(through 'l'SV) lor a pcriod as pcr Anncxurc-"C" or finalization & oourmcrrcerncrrt ol' longtcrm
tctttlcrs whichcvcr is carlicr, pLrrcly on aclhoc basis subjcct to thc tcrurs and conclitions urslrrined in thc
tcnclcr cloctu'ncnt, whioh slrall I'orrn part ol thc Liccnsc. 'l'hc above awarcl ol'tcmporary liocnsc is
sLrbjcct 1o thc lcrms and cclnditions o['lcndcr docurncr.rt and (iovcrnmcnt ol'India dircctivc to contain
covu).

A) In vicw ol- thc abovc you arc rccluircd to submit thc Lioeusc I'co within fivc (05) worl<ing days ol'
issttc o['l,OA or 05 working days bclbrc datc ol'coml.l]oncomcnt cllopcration whichcvor is latcr.
Lcttcr of acccptanoc is to bc sLrbrnittcd within fivc (05) working clays of issuanoc of' l,OA or as

adviscd in LOA along with Sccurily l)cposit to be subrniltcd in conccrncd zonc as detailcd bclow:

Liccnsc fbc
GS'r'Cr1ri%
I'otal
Sccurily dcposit

Spl. Sccurity dcposit

IU)S dcposit

.',.Its.12,005/- (pcr round trip)
,.. lls. 2,I61l-
:11s.14,166/- (per round trip; to bc paid at IttCl[C/NZ)
'= Rs.1,417l-(10% of thc Quotetl LF to bc
submittcd within 05 working tlays as adviscd by
IIICTC (pcr round trip; to bc depositcd in II{C'['C/NZ)

.= NII,
= lts.283/- (pcr round trip; to bc paid at IllC't'C/NZ)

Sccurity clcposit and Quotcd LIr plLrs applicablc GS'l' as pcr tcrr.ns zrnd oondition ol' liccnsc to bc
submillcd at II{CTCAtrZ. Bank account details of IItCTCAtrZ is as under:i)e\ \/), t

\_)-(JJ l,\,',',,rrnl Nrrrnlrr.,' | 00t(ll tt2o0tJo3s429

*rcS I

\ -Y I llank Narnc I tt>tll l],\Ni..

z\ccount Nanrc IltC'IC l-td.-Catcr:ing North Zone

r\ccount Nunrbct 00101 o2ooo03\429

Account -1ype Culrcnt

llank Namc II)1]I1]ANK
I}'anclr 1 / 6, SIRI lr()l{'t' INSI'II-UTIONT\I- r\RIlr\, KI IIll.

GAON IvIARG. NL!7 DIII.IIi. DEI-I{I S'I.,\,I.E 110049
IliS(, (-oclc rBKL0000010

*'kChcclucs Wjll not bc acceptcd

'l'hcrc is tro orovisiou for c

+T{ete qffiMfi ir,afliaqgtiofl{frafl u"T
paymc-p! a^nd l'ailurc. tq p4y as pcr schcdulc shall bc treatcd as

s&.".aH-frEEtrffit"n&rrEffi&-,ti8ffis. r{qrq:-O r r -26 r 8 r s50. 26 r 8 r 55 r

Corporate Office : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar,New Delhi-I 1OO29. Tel.:41l-26181550, 26181551
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lnvoice will be issued afler receipt of payrnent along with GS'l' nurnber and billing address provided

Ibr the sarne.

Ii) You arc rcquired to staft the provision of catering servioes as pcr advise of IRCTC/NZ.

C) First day of starl of catcring scrvices in the train will be treated as date of commencement of
Onboard Catering Scrvices.

I)) You are requircd to submit thc list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCfC.'fhe same should be subrnitted as indicated in the

cnclosed format for acceptanoe letter.

Il) If you fail to acoept the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

t') Strpply/Salc of I{ailncer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

ol'Work of the tender condition on MI{P.

Point of Sale machincs as pcr clause 2.3.3 of tcnder document has to be ensured.

All PAD iterns of brands approved in Catcgory A and A special by II{CTC are only to be sold in

thc train.

IRC'fC approved, Packed brandcd RTE iterns like poha, lJpma, Veg rneal, Combo rneal etc. with

ITSSAI license and MRP, with best before date has to be available in addition in train in addition

to cookcd lood.

S1rio1 conrplianoc ol'guidclincs issuod by Govcnrmont of'lnclia, MIIA and this officc for COVII)-

19, in this rcgard, should bc lollowod and any violation thcrcol'shall invokc pcnalty which may

cxtcncl upto tcrminatiolt ol'colttract.

Awarcl of Iiccnsc is subjcctto thc f inaloutcourc of WPs filcd in dill'crcnt IIigh Court.

'l'hc tcrms & Conditicln ol-tondcr cloculncnt is an intcgral part of this lcttcr ol'Award.

'l'his issLrcs with approval ol'Compctcnl Authority.

Kindly acknowlcdgc thc rcccipt ol'this lcttcr.

DGM (I'&T)
l'or GGMA)roc.

Ilncl :-'I'cndcr l)ocument
Copv :-

J)

K)

I,)

(](;M/NZ- tcl proviclc datc ol'cou-rurcncerncr.rt as pcr prcscnt train schcdulc.
(;(]M/MCS - l'or kind inl'orntation and ncccssary action plcaso.
A()M/MCS - lor kincl irrftrrrnation and ncccssary action plcasc.
A(lM/l'in - Ibr kind inlbrnralion and ncccssary action plcasc.
Ccntral Control - Ior kind informalior.r aud ncccssary action plcasc.
A(;M-I'I' - Ibr kincl iul'ormatiou and uploading on IItC'l'C & CPI,I, l)orlal.
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202 5/It{CTC/t'SV/06/AI'RIL/24 13.0s.2025

F'ormat I'or acccptance of award of tcmporary liccnsc
('l'o bc givcn on company/Iirm's lcttcr hcad)

()roup ()cncral Manager/NZ
IRCTC/NZ

Sub: Award of tcmporary liccnse -cum- commcncemcnt of On-board Catcring Scrvices in train
no. 04019-20, ANVT-IIJU.
Ilcf: Your ol'lice lcttcr no. 2025/IRCTC/TSV/06/AI'I{IL l24 dt.13.05.2025.

With rcl'crcnoc to abovc, I/wo hcrcby collvoy rny/our acccptancc ol'thc tcrms and cclnditions of thc
tcrnporary liconsc.

Scourily cloposit as pcr clausc 2.tl ol'Gcncral conditions ol' liccnsc- scction onc 'l'O lllrl I'AII) A'I'
NZ:-

[cc lausc 2.9 l'(ic I condit ot'li .I'O BE I'AII) ATNZ

littt'1hct'clctails olntcals (13/lr, lunoh & diuncr), piok up looations l'or thc al:rovc trains arc as undcr: -

II{C'l'(l or its authorizcd pcrson or nominatcd agcncy is I'rcc to inspect thc abovc prcrnises as and

whcn rccluirccl.

l/Wc am/arc roady 1o oomurcnoc scrviccs in thc abovc train as pcr advisc of Il{CIC
Signaturc:
M/s
Namc ol'authorizctl
PCTSOn
I)atc
l)lacc
Scal of thc Iiccnsce

,V

$c,0\

'[\'ain no. Socurity
dcposit

'lotal Ilanl< I)ctails I)cmand draft/llankcrs
chccluo/lt'l'(]S/NIiF'l' No./Bank
(luarantcc

l0ctlsc ils pOf ctaUSQ lto. o I'lcl'all ct) 1()11 cclts0- sccuoll onc
'l'raiu

lto.
Liccnsc lrcc GS'I'

(d,18%
'l'otal IJanl< I)ctails I)onrancl draft/llanltcrs

chcq ue/li.'l'G SIN I lF'l' No.

'I'r:rin no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of contact
person of the
mcal supply unit

Phone no. of
contact
pcrs0n

04019
B/1,-

[,unch

04021)

Dinner

til!-

[,unch
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