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INDIAN RAILWAY CI\TERING AND TOURISM CORPORATION LTD.

lRcrc .,(.rN-r.24,{ee 
(A Govt' tlf lndia Enterprise-Navratna)
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M/s Zainab Catcrcrs
39/8, li3 2nd .F'loor,
SaintJohns Church lload Ilharathi Nagar,
Ilangalorc, Karnatka- 560005
Contact no. -9902401388, 96069 40634
I}nail- itl- zaina bcaterersT9@gmail.conr

Sub: Award of tcmporary license -curn- conlmcnccrncnt of On-boartl Catering Serviccs in train
no. 0 I 005-06, CSMT-CAI'I,1.
I{cf: Limitcd Ii- l'ender no. 2025lIllCTC/'I'SV/06/Al'}llIL/0lopcned on 04.04.2025.

Wilh lclorcncc to thc subjcct urcntioned above, it has bcen dccidcd to award you thc tcmporary
liccnsc lor provisiou ol' on-board catering Scrviccs in abovc mentioncd train without pantry oar
(throLrgh 'l'SV) Ibr a period as per Annexure-o'C" or I'inalization & cornr.ncncorncnt of longterrn
tondcrs rvhichcvcr is carlicr, pLrrcly on adhoc basis subjcct to the tcrrns and conditions cnshrincd in thc
lcudcr documcut, which shall lbnn part of thc [,iccnse. 'l'hc abovc award of tcmporary liccnsc is
sulrjcct 1o tho tcnrrs and corrditions o[tcndcr documcnt and Govcrnmcnt of India dircctivc to coutain
covn).

A) ln viov of'thc abovc you aro rccluircd to subn-rit thc Liccnsc l'cc within fivc (05) working days of
issuc ol' LOA or 05 working days bclorc datc ol'comnlcnoomcnt of opcration whichcvcr is latcr.
Lcttcl ol acccptancc is to bc subrnitled within five (05) working days of issuancc ol LOA or as

adviscd in LOA along wilh Sccurity Dcposit to bc submittcd in conccrned zolle as detailcd be low:

I-iccnsc fce : Its.7,199/- (pcr round trip)
GS'l'@18% : Ils. 1,296l-
fotal : Rs. 8,495/- (to bc paid at IRCTC/WZ)

a- Security deposit : lls. 849/-(107, of the Quoted LX' to be

Y submittcd within 05 working days as advised by

Z. IRCTC (tO bC dCPOSitCd iN IRCTC/WZ)

/ -\- Spl. Security deposit : NIL
tz,o( t, IIDS deposit = Rs.170/-(to bc paid at IRCTC/WZ)

(\,\ .J'Yr(".Sr""rr,r, 
dcposit and Quoted I-F plus applicable GST as per tenns and condition of license

:t- a,\ subnritlcd at II{C'fC/WZ. Banl< account details of IRCTC/WZ1s as under: -

r\- 
l

'l'hcrc is no provision for delayed
'default' and action shall be taken in

+ffite urrqtsrT: 4si sm, et-qr-S, {c fs

^ €BT.r taa defif-.r go qRlw affityrq ft1ffis
(R-l

1o be

Account Name Indian lLailway Catcrlng &'l'our.'ism Corporation Ltcl.

Account Numbel 50200021704368

Account'Iiypc Cu:l:cnt

I]ank Namc I{DFC Bank

Ilr:anch I)ombivali (Ii),'I'hane

IIrSC Codc I IDIrC0000:175

**Chcques !7il1 not be acccpted

paymcnt and failurc to pay as pcr sohedulc shall be treated as

accordancc wilh tcndcr conditions.
tR, ftm q'rt, q{ ffi-ttoozg, Ecryrr:-ol1-26181550, 26181551

CorporatoOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,Ner*'Delhi-llAA29.Tel.:-Oll-26181550.26181551
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Invoicc will bc issucd after rcccipt ol'payrncnt along with GS'I'number ancl billing address providcd

{br thc samc.

Il) You arc rcquirocl to staft thc provision of catcring services as per advisc of IIICTC/WZ.

C) Irirst da1, o; start ol'catcring scrviccs in thc train will bc trcatccl as datc ol coururcrtccurent ol'

0nboard Catcring Scrviccs.

I)) You arc roquircd to submit thc list of proposcd pickup locations for mcal (B/F, lunch & dinncr)

along with its addrcsscs for approval ol'lRC'I'C. 'l'hc samc should bc subrrittcd as indicated in thc

crrcloscrl lbrrnat ltlr acccptarrcc lcttcr.

E) II- you lail to acccpt thc oflbr o{'award o1'Liccnsc and I'ails to remit liccnsc fec, within thc

stipulatccl tirnc as aclvised by II{C'I'C, Action will bc takcn as pcrtcrms ol'clause no.3.5 ol'General

(llndilious tlf liccrrsc- scclion onc.

l') Supply/Salc ol'ltailnccl is to be made iu thc train in temrs ol'clausc no. 2.1.a(a), (b)& (c) ol'Scopc

of Work ol'thc tcndcr condition on MRP.

Point ol'Salc rnaclrincs as pcr clause 2.3.3 of tcnder docurrcnt has to bc cnsured.

All PAI) itorns ol'brands approvcd in Catcgory A ancl A spcoial by II{C'I'C are only to bc sold in

thc train.

IRC'l'C approvcd, l)acked brandccl Rl'li itcms likc poha, [Jprna, Vcg mcal, Combo ureal ctc. with

FSSAI liccnsc arrcl MItl), with bcst bclorc datc has 1o bc availablc in addition in train in addition

to cookcd lood.

Strict oorrplianco of guidclincs issucd by Govemrncnt ol'lndia, MIIA and this ol'l'icc lor COVID-

19, in this rcgard, should be followed and any violation thcrcof shall invoke penalty which may

cxlcnd upto tcrmination of contract.

Award ol'lioonsc is subjcct to thc final outcorno of, WI)s filcd in diffcrcnt High Courl.

'l'hc tclms & Condition of tondcr documcnt is an integralparl of this lctlcr of Award.

G)

II)

r)

.r)

K)

l,)

'l'his issLrcs with approval ol'Cornpctcnt Authority.

Kindly aol<nowlcdgc 1hc rcccipt ol'this lcttor.

llncl:- I'cntlcr l)ocumcnt
Cony :-

X,-v
D;^,

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

GGM,IWZ- to proviclc date ol'cornll'ronceulcnt as per prcsent train schedule.
()()M/MCS - lor kincl inlbrmation ancl ncccssary action plcase.
A(;M/MCS - lor kind infonnation and ncccssary action plcasc.
A()M/l'in - lor kind inlbrmation and ncccssary action plcasc.

Ccntral Control - for kincl information and necessary action pleasc.
AGM-IT - {br l<ind inl'ormation ancl uploading on II{C'I'C & CPPP Portal.
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F'ormat for acccptancc of award of tcmporary liccnse
(l'o bc given on cornpany/firm's letter head)

()roup ()cncral Managcr/WZ
II{C'IC/WZ

Sub: Award of telnporary liccnse -curn- conlmenccrncnt of On-boartl Catering Scrviccs in train
no. 01005-06, CSMT-CAI'U.
Itcf: Your officc lcttcr no. 2025iIIiCTC/TSV/06/AI'RIL/01 dt. 09.04.2025.

With rcl'crcncc to abovc, [/wc hcrclry convey mylour acocplancc ol'thc tcmrs and conditions of tho
tcrlporary liccnsc.

SccLrrily clcposit as pcr clause 2.tl ol'Gcncral conditions o1' liconse- section one 'l'O BE I'AID AT
WZ:-

clau 2.9 of Gcncral conclit f lioc 'fO I}E I'AID ATWZ

Irulthcr dctails olmcals (l)/li, lunch & dinncr), pick up locations l'or 1hc above trains are as undcr: -

IRC'I'C or its autholizcd pcrson or nominatcd agcncy is frec to inspcct thc above premises as and

whcn rcquircd.

I/Wc am/are rcacly 1o coulrlcnce scrviccs in thc abovc train as per advisc of IIICTC.
Signature:
M/s
Namc of authorized
pcrson.
I)atc
l'lacc

.'s
'i,\,,
,{

'l'laiu no. Sccurity
clcposit

'l'otal []anh l)ctails Dcrnand drall/llanl<crs
ohoquc/l{'f(iS/NIlFl' No./l}anlt
(iuarantce

lccilsc Icc ils l)cr ctausc ll0. 2../ o lolls oI llocnsc- sccuoll Olte
'l'rain

I'r0.

Liconsc Fco GS'I'
(cD,l8%

'['o1al llank Dotails I)cmand draft/llankcrs
cheq ue/I{'l'GS/N IrF'l' No.

'l'rain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

01005

I}/F

Lunch

l)inner

IilF'

01006

l)inner

I}/F-

Lunch

Dinner

Scal of the Iiccnscc
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