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2022 / iltc' t c lw cIl/M2lJUNE/04

License lee
GST@t8%
Total
Security deposit

. 
: I{s. 5,,16,000/-

- Rs. 98,2t101
= 1{s. 6,44,2t10l- (to bc paid at IIICTC/SCZ): I{s, t9,32til-(37u of thc contract value lbr 06

07.07.2022

M/s Shaicsta Catcre rs.
# 76, (tth Cross, Shcd No. 7, y.K.lL. Propcrty Compound,
Pampanagar, Yeshlvantpur, ll.B.M.lr. North (Karnatal<a)
llangalore-560022
im ran_ra ihvays(a)yah o o. co m
Contact No.9035832520

Sub: Arvard of tcmporary riccnsc -cum- commenccmcnt of on-board Catcring Serviccs
in train no. 22737 -38, SC-IlSIt SF l)xp.
I{ef: Limited ll-'l'cndcr no. 2022llr{C'rc/wcll/M2lJUNn/04 opcncd on 0d.07.2022.

witl.r rcfcrcr.rcc to thc subjoct 
'ucrtioned 

abo'c, it has becn dcoidecl to award vou thc
tcmpolaly liccnsc lor provision of on-board catcring Scrviccs in abovo mcnlioncd rrain Ior apcriod ol06 monfhs or lakcovcr of scrvices by ncw Liccnscc/r{airr.vays/rRC't c, wl.richcvcr is
car'licr' purcly on aclhoc basis subjccl to lhc lcrrs arrtl conditions cnsl.uinccl in 1he tcndcr.
docurncnt. u,hich shall lirr., parl of thc Licc,sc. 'l'hc abovc award o1- tcmporary liccnsc is
subjcct to thc tcrtns and conditions oI bid dooument and (iovcrnmcnt of India directivc 1o
conlain COVII).

A) In vicw ol1l.rc abovc you arc,cquircd to subrrit Lcttcr of acccpra,ce wilrrin Irivc (05)
r'orki,g days of issua.cc o| r,oA alo,g wilh sccurity dcptisil to bc submitci in
corporate o1llcc as dctail hcrc unclcr. l'hc Licc,sc icc lbr fi-rst thrcc r.nonlhs is to bc
subrrittcd within llvc (05) working days or issuc o| LoA or 05 wor.ki,g days bclbrc
datc of comr.ncr.rcc,rcnt of operatiou whichevcr is latcr. 'fhc rcmainin'g 0i monrhs
Liccnsc 1'cc is 1o bc dcpositcd 15 worlting days bclbre cornprelion o1'rst 03 monlhs or
as adviscd in LOA as dctailcd below:-

Months to bc submittcd lvithin 05 lvorking days as
adviscd by IltC'tC(to bc dcposite d in CO as pcr
banh dctails providcd hcrein)

Spl. Sccuriry dcposil - tts 1,10,.1001 (to bc paid at II{CTC/WZ)
llanlt accounl dclails o1'lItC'l'Ct/CO is as undcr:-

Account Narne

Accour.rt Numbcr

I} anoh

IISC Codc

*i qffite orqkq: trqi ra, ffii

Indian l{ailway Catcring &
Co ion Ltd.
000705002169
Currcnt
ICICI Bank
Connaught Placc I)clhi

ICIC0000007
+t Chcclucs will not b*rcc 1cd

ffi-rrooot : 011-23311263-64 fw: ot t-zlstzsg

Account l'
llanh Nanrc

Regd, & Corp. Office: 11th Floor, Satatesman Road, New Oelhi - 110001, Tel.011-2331.1263-64 Fax:011,233112S9



As pcr clausc 5.3 of Scopc ol work "A spocial sccurity dcposit cquivalcnt kr 1hc valuc 6l
rncals to bc sr-rpplicd for 30 days 1br cach kilchcn nominatecl lbr supply of I}.caklast/Lunch
/Dirurcr to thc Lrain it.r unbundling rnodcl shall be paid by thc liccuscc to II{C I'C//WZ bclbrc
comnlcncclncnl ol'scrvices. Ilank account details o1'll{C I'C/WZ is as unclcr:-

Quotcd l.li plus applicable ciS l' as pcr tcms and conclilion of liccnsc to bc submittcd
Ili(l l'Cl/ SCZ. llank accounl dctails ol- IRC fC/ SCZ is as undcr:-

Account Name Indian Railway Catering & T'ourism Corpomtion I-td.

-Account Numbcr 00210350000387

r\ccount Type Curtcr-rt

Bank Namc I IDIjC llank
lJr-rnch Lakdlkapul, Flydcrabad

I lrS(l (lodc I II)FC0000021
**Chcqucs Will not bc acccptcd

l\ccour-rt Nantc Indian Railway Catering & Tourisn.r Corporation Ltd.

r\ccount NrLrnbct 006003100037.19

r\ccount '111rc Culrent
llank Narnc I IDI(l llenl<
Ii-atrch Iiort, N,lurnl>ai

I|SC (bde I IDITCo(X)0060
**Che<1ucs Will not bc acccptcd

l'here is no provision for delaycd payment and failure to pay as per schedule shall be treated
as 'default' and aclion shall be taken in accordance with tender conditions

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A)You are required to sta( the provision ofcatering services as pcr advisc of IlLcrc/scz.
Ii) First day of start of catering services in the train will be trealed as date of commencemcnt

of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along wilh its addresses for approval of IRCTC. The same should be submilted as

indicated in the enclosed format for acceptance letter.

D) Ifyou fail to accepl the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by IRCTC, Action will be lakcn as per terms of clause no. 3.5 of
Gcneral Conditions oflicense- section one.

E) Supply/Salc of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) & (b) of
Scope of Work of the lcnder condition on MRP.

F) Point ofSale machines as per clause 2.3.3 oftender document has to be ensured.

(;) All I'AD ilcu'rs o1'brands approvcd in Catcgory A and A spccial by ll{(l'l'C arc only ro bc

sold in the train. fY

-V,



,r)

K)

I{) IRCTC approvedr Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

I) strict compliance of guidelines issued by Government of India, MFIA and this off,rce tbr
covlD-19, in this regard, should bc followed and any violation thereof shall invoke

pcnalty which may extcnd upto termination of contract.

Award of license is subject to the final outcome of wps filed in different Fligh court.

The terms & Condition of bid document is an integral part of this letter of Award.

This issucs with approval of Compelent Authority.

Kindly acknowledge the receipt of this lettcr.

Managcr/Proc
l'or (l(]M/l)roc.

Iincl:- 'l'cndcr l)ocume nt

Cot.ry :-

(](;Mi SCZ - to providc datc o1'commcnccmcnt as pcr prcscnt lrain schcdulc.(;(iM/WZ - lbr kind inlormation tutd ncccssary aclion plcasc.
(;M/MCS - lbr kind informatior.r and ncccssary action plcasc.
AGM/MCS - 1br kind inlbrmalion and ncce ssary action plcasc.
A(iMi Fin - lor kind in Ibn.r.ration and neocssary aotion pleasc.
Ccntr:rl Conlrol - lbr kind inlbrntation and ncccssary aclion plcasc.
A(;M-I1' - 1br kind inlirrmation and ne ccssary aclion ple asc

not
!)tYttaafuzz
(Satindcr Krmrfrl-



l'ormat I'or acccplancc of award of tcmporalr liccnsc
('I'o bc givcn on company/lirm,s lctter head)

(Jroup (icncral Manager/SCZ
IIICTC/SCZ

Suh: Aurrrd ol lcmPorarv liccnsr -cum- cumrncncrmcnl of ()n-bo:rrd catcring scrr icrs
in train no.22737-38, SC-IISI{ St'Ilxp.
Itef: Your olTicc lcttcr no. 2022ltt{C'I'C/WCt}/M2l.ltJNIrlOl dt. 0,7.0i.2022.

With rc1'crcnoc 1o abovc, I/wc hcrcby convcy my/our acocptancc ol thc tcrms and conclitigps
o1' thc lcmporary Iiccnsc.

Sccurily clcposit as pcr olausc 2.8 of Gcncral conclitions o1'licensc- scotion or.rc 1'O lll, p^lI)
A l C()ltl'OllA I I: ()l II( Ii:-

'l rain no. Sccurity
dcposit

'1'otal Ilank I)ctails Demand drafl/Bankers
chequc/RTGS/NEF1' No./Bank
Guarantee

Licor.rsc 1cc as pcr clausc r.ro. 2.9 o1'Gcncral conditions ol li...ns..- ,.c rri -r" 
tt u llt,Lrrttu

A't'sCZ.
'l lain
no.

Liccnsc Ircc GS'I-
(t118%

'l'o1a 
I 1]ank

l)ctails
Demand draft/Bankcrs
chcque/RTGS,A.IEF I No.

Spccial Sccurily Dcposit as pcr clausc rT o. 2.l0 o1'Cicncral conditious ol liccnsc- scclion onc,I'o I}D I'AID A'I'IIICTC/WZ.

I)clails

rurther, delails of meals (B/Ir, lunch & dinner), pick up locations for the above trains
under:-

[o"-ana o.ifusank"..
lCheque/RTGSAIEFT No.
i

.l

I

-
are as

'I'rain no. S c rvicc I)ct:rils of mcal
supply unit along
with addrcss

Namc of
c0ntact pcrson
of thc mcal
supplv unit

Phonc no. of
con tact
porson

22737

l]/Ir'
Lunch
l)inncr
tilF
Lunch

22738

Lunch
l)inne r
lilt'
Lunch
l)inncr 'l o b,c suppligd by IL\C f CllWZ

U,^/L*6rry

'Train n-. Special Security 
,TotallDeposit



IRCTC or its authorized person or nominaled agency is lree to inspect the above premises as
and when required.

I/we am/are ready to commence services in the above train as pcr advisc of IRCTC.

Signatu rc:
N{/s
Name ol authorized
pcrson
l)atc
l'la c c

Scal of thc liccnscc


