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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707". E-mail : into@irctc.com, Website : www.irctc.com

Sub: Arvard of lcmporary liccnsc -cum- commcnccmcnt of C)n-board Catcring Scrviccs
in train no. 15907-0f1, 1'SK-NIILN Vistadomc lixpre ss.

l{ef: Limitctl II-Icndcr no.2022llllC'l'C/WCI}/M3/,I[.INII/I l opcned on 111.0i.2(122.

With rct'clcncc to 1hc subjcct mcr.rlioned abovc, it has bccn decidcd to awarcl you thc
temporary liccnsc for provision ol on-board calclir.rg Scrviccs in abovc mcnlioned train ltr1 u
pcriod of 06 months or lakcovcr o1-sclviocs by ncw Licorscc/I{aih,vays/Il{ClTCl, whiohcvcl is
carlicr, purcly on adhoc basis suljcct to thc lc rs and oondilions cnshrincd in thc lcndcr
clocumcnl, which shall lorm part of the Liocnsc. 'l'hc abovc award o1' tcmporary Iicclrsc is
subicct to thc lcrms and conclitions of bid documcnt and (]ovcrnurcnt of India clircclivc to
contain COVII).

A) In viov o1'tl.ro abovc you arc rccluircd to subn'rit Lcttcl ol- aoccplance within live (05)
r,r,orkir.rg days ol issuancc o1 LOA along with sccurity dcposit to bc subnrittcd in
Corporalc OILcc as dctail hclc undcr. l'hc Licensc 1cc 1br first thrcc rnonths is to bc
submitted within llvc (05) lr,orking days of issuc ol l-OA or. 05 w,orking days bclorc
tlatc of comtnct.tcctncnL of opcration whichcvcr is latcr. 'l'hc rclnaining 03 r'nont}rs
Liccnsc I'cc is to bc dcpositcd I5 working days bclolc contplction of l st 03 months 9t
as advisccl in LOA as dctailcd bclor.v:-

2022 / iltC t' C I W CII/M3/.t U NIr/l I

M/s llathour Scrviccs
Khagri,'l'al<iyapar,I'.0.- Digha,
l)anapur, Patna, Ilih:rr-80001 2

s a n j ecvralho u r0ti (@ gm ail. com
Contact No.9304tt4l I 0l

Liccnsc lcc
GS l'arrl lt(Zo

Total
Security dcposit

Spl. Sccuritv dcposit
lJank account dctails o1' IITC I'Cl/CO

07.1t7.2022

I{s. 1,35,9991
- I{s. 2,l,,llt0l
: Its. 1,60,479l- (to bc paid at IltC'[C/!)Z)
- I{s. 4,8141(3%, ofthc contract valuc for 06

Months to be submitte d rvithin 05 working days ns
adviscd by IltC'I'C(to be de posite d in CO as pcr
hank rlctails providcd herein)

: Nil
is as undcr:-

Account Nar.r.rc

Account Number

Indian l{ailway Catering & Tourism
Corporation Ltd.
0007050021 69
Currsnt
ICICI Bank
Connaught Placc Dclhi

ICIC0000007
ucs will not bc acccptcd

qm-ga cd affite orqfsq: 11sr (d, $-.eS{ Ersfl, ff-"14s; *f, ft ( tFa: 011-23311263-64 d-ffi: 0'r'r-2331125e

Regd. & Corp. Office: 11th Floo( Satatesman House, 8"148, Barakhamba Road, New Delhi - 110001, Tel.011'23311263-64 Fax :011-23311259



Quoted Lli plus applicablc GST as pcr tcrms and condition of liccnse to be submitted a1

IRCTC/ EZ. Bank account details of IRCTC/ EZ is as under:-

Account Nauc Indian Railway Catedng & Tourism Corporation Ltd.

,\ccor.rnt Number 012102(XX)01 2193

Account Typc Crurcnt

lJatrk Neuc IDIII Lrd.

Iltarr<:h Park Street . I(olkatta

IfSC (lodc I8KtO000012
**Chcclucs \Vill not bc acccptcd

'l'hcrc is uo ptrvisior.r iirr clclaycd paymenl ancl Iailurc to pay as pcr sohcdulc shall bc trcatccl
rs'dclault'and aclion shall bc takcn in accordance wilh tcndcr conditior.rs

Invoice will bc issued after receipt ofpayment along with GST number and billing address
provided for the same.

A)You are required to sta( the provision ofcatoring services as per advise of IIICTC/EZ.

B) First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dimrer) along with its addresses for approval of IRC'I-C. 'fhe same should be submitted as

indicated in the enclosed formal for acceptancc lctter.

D) Ifyou fail to accept the olfer ol award of License and fails to remit license fcc, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions ofliocnsc- section one.

E) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4 (a) & (b) of

Scope of Work of the tender condition on MRP.

F) Point ofSale machines as per clause 2.3.3 oftender documenl has to be ensured.

G) All PAD ilems of brands approved in Category A and A special by II{C lC are only to be

sold in the 1rain.

II) IRCTC approved, Packed branded il'l'E itcms like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition 1o cooked food.

I) Strict compliance of guidcline s issued by Governmcnt of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violalion thereof shall invoke

pcnalLy r'vhioh may cxlcnd uplo tcqlination ol oonlract.



J) Award of license is subject to the final outcome of WPs filed in different High Cour1.

K) 'l'he terms & Condition of bid document is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

I(indly ackuowlcdgc 1hc lcccipt o1'this lcttcr.

@w
(SatindcrJ(u-mar)

Managcr/l)roc
!-or (l(lM/l'roc.

lincl:-'l'urdcr I)ocumcnt

CuDy:-

G(';M/ LZ - to provide datc o 1' oommcnccDtcnt Lls pcr prcscnt train schcdule.
GM/MCS - 1br kind inl'urnration and ncccssary aclion plcasc.
A(;M/MCS - lbr ltincl inlbrmation and ncccssary aclion plcirsc.
A(lM/l'in - lbr kind inlurmaLion and ncoossary action plcasc.
Ccntral Control - lbr kind inlbmration zrnd ncccssary action plcasc.
A(}N{-I'l' - lbr kind inlbrmation and ncccssary action ple asc



.!'ormat lirr acccptance of award of tcmporary liccnsc
('l'o bc givcn on comp:rny/Iirrn's lcttcr hcatl)

(iroup (icncrnl Manage r/IlZ
IITC'tC/EZ

Srrh: Arrirrtl ol tcmpora15 Iiccnsc -cum- comnrcnc('mcnl ol ()n-hoanl ( atcring Se rr iccs
in train no. 15907-0t1, 1.SK-NIILN Vistadomc Ilxprcss.
Itcl': Your olficc lettcr no. 2022lIIiCTC/WCI]/M3/,lt.lNtrl,/l I dt. 06.07.2022.

With rcl'crcncc 1o abovc, I/u,c }rcrcby cor.rvcy my/our acccptancc ol thc tcrms and couditious
ol thc tcrnporary Iiccnsc.

Sccr.rrity dcposit as pcl clausc 2.ll ol- Gcnclal conciilions o1'liccnsc- scction onc I O llII PAII)
A t'('olil,ot{,\ il.. ol.t'IClt:-

'l'r':rin no. Scourily
clc1.ro si1

'l'o1al llank l)ctails Demand draft/Bankers
cheque/l{'IGSA.JIIFT No./Bank
Guarantee

License fee as per clausc no. 2.9 of General condilions of licensc- scction one TO BE PAID
AT b"Z,
'l rain
no.

Liccnse Irec GST
@,18%

'I otal Ilank ,

l)elails
Demand draft/Bankers
chcquc/R'l-GS,AJEFT No.

Further, details of meals (B/Ir, lunch & dinner), pick up locations for the above trains arc as

under:-

'l'r:rin no. Srrvice l)ctails of mcal
supply unit along
lvith add rcss

Namc of
cont:rct person
of thc nrcal
surrpl't'unit

Phonc no. of
contact
pcrson

15907 t]/l-
1s908 Lunch

IRC'fC or i1s aulhorized person or nominatcd agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence scrvices in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)ato
I) lircc

ffiww
Scal of thc liccnscc


