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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ctN-174899D11 999cOtl 01 707,"
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E-mail : info@irctc.com, Website: www.irctc.com

04.07.2024

M/s l' S I,lNTEltIrllISItrS
I'lot No 1050, ()ali No 30, Vinoba Ilhavc Nagar,
I)r. Ambedkar Marg, Nagpur-44001 7.
Contact Person: Mr Praksh Shankarrao Ilhanarkar
Mobilc: 8tltl8269tl51
Il-mail : -psenterprisesT2TT@gmail.com

Sub: Award of temporary liccnse -cum- commcnccmcnt of On-board Catering Serviccs
in tririn no. 22981 -t12, KOT'A-S()NI{.
Itcf: Limitcd ll-'I'endcr no.2(124ILkICTC/TSV/06/JUNII/50 opcned on 02.07.2024.

With rcf'crcnoc to thc subjcct mcntioncd abovc, it has bccn dccidcd to awaril you the
tomporary liccnsc 1br provision ol on-board catering Scrviccs in abovc rnc,tioncd train
without pantry car (lhrough 'fSV) l'or a period of 03 months or finalizalion & oor.u-ncl-lccu-lcnt
ol' long tcrm tcndcrs whichcvcr is carlicr, purcly on adhoc basis subjcct to thc tcrms and
conditions cnshrincd in thc tcndcr cloourncnt, which shall I'onn part of thc Liccnsc. Thc abovc
award ol'tctlrporary liccnsc is subjcot to thc lcrms and conditions ol. tenclcr documcnt and(iovornmcnt ol'lndia dircctive to contain COVID.

A)ln vicw ol'the abovc yolr arc rcquired to subrnitthc Liccnsc fce within five (05) working
days of issuc of LOA or 05 working days belorc clatc of commerlcamcnt ol'opcration
whichcvcr is later. I-ctler of acccptancc is to bc submittcd within fivc (05) working days
ol'issuancc of LoA or as adviscd in I-OA along with Sccurity l)cposit io bc submitlcd in
corporalc ol'ficc as dctailcd below:-

Liccnse l'ec

GS'.r(A18%
'I'otal
Sccurity dcposit

Spl. Securily dcposit
I{DS dcposit

Ilank account dctails of IllCl'CiCO is as undcr:-

Account Namc Indian Railway Catcrirrg & 'l'ourisni
Corporation Ltd.

Accitunt Numbcr 000705002169
Account'l'ypc Currcnt
lJank Namc ICICI Ilank
Ilranch Connaught Placc Dclhi
IIrSC Codc ICrC0000007

t!t.pq!,"s willnot bc acccptcd

: I{s 1,61,000/-
: Its 28,980/-
: Its. 1,89,980/-(to bc paid at IllC't'C/WZ)
-= I{s. 18,99t1/-(10% of'thc euotcd LF.

to be submittcd within 05 working days as aclviscd
by IIfCTC(to bc dcposited in C0 as per bank

details provided hcrein): NII,
: lts. 3,t100/-(to bc paid at IRCTCiWZ)

(Ka -d".fltilge r orc
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Quotcd LIr plus applicablc GS'l' as per torms and conclition ol'liccnsc to bo submirtcd at
Il{C'l'C/WZ. I}ank account dctails of IIIC'I'C/WZ is as undcr:,

Account Name Indian ltailway Catering &'l"ourism Corporation Ltd.
Accor:nt Numbel: 50200021704368

Account Type Curent
llarrk Narnc HDIiC llank
Ilt:anch I)ombivah (li),1'hanc
ItrSC Code lIDrrco000175

'kxChe<1ues Will not bc acccptecl

'l'here is no provision for dclayed payment and failure to pay as per schedule shall be treated
as 'del'ault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Il) You are required to start the provision of catering services as per advise of IRCTC/WZ.
C)l"irst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You arc required to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC'|C. T'he same should be subrnitted as

indicated in the enclosed format for acceptance letter.

I1) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
GcneralConditions of license- section onc.

F)Supply/Sale of l{ailncer is to be madc in the train in terms of clause no.Z.L4(a), (b)& (c)

of Scope of Work of the tender condition on MI{p.

()) Point ol'Salc machincs as pcr clausc 2.3.3 of tondcr clocumcnt has to bc cnsurcd.

ID All PAD itcms ol lrrands approvcd irr Category A ancl A spccial by II{C1'C arc only to

bc sold in thc train.

r) II{C'I'C approvccl, Packccl brandcd I{'l'Il

ctc. with ltSSAl liccnsc and MI{lr, with

train in addition to cookcd lbod.

itcms likc polia, lJpma, Vcg mcal, Combo mcal

bcst bclbrc date has to bc availablc in addition in

r{%^\'a\1\'
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Strict compliance of guidelines issued by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different I Iigh Court.

'Ihe terrns & Condition of tender document is an integral part of this letter of Award.

l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

.{ k-o 1\ ,4tL
(Jaspal Singh)

Manager/Tendering
For GGM/P&T

Encl:-'I'cndcr Documcnt

Copv:-

- GGM/WZ- to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - ficr kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - lor kind information and necessary action please.
- AGM-IT - for kind i,fo,nation and uploading on IRCTC portal.

K)

I,)
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Ir'ormat lbr acccptancc of award of temporary liccnsc
(l'o bc givcn on company/firm,s lctter hcad)

(iroup (]cncral Manager/WZ
TITCl'C/WZ

Name of authorizcd
person
I)atc
l'lacc

04.07.2024

Sub: Award of tcmporary licenso -cum- commenccmcnt of On-boarcl Catering Scrvices
in train no. 22981-t12, KO'I'A-SGNR.
llef : You r o llicc lcttcr no. 202 4 llRC' |C/TSV/06/JUNII/50 dt. 0 4.07 .202 4

With rclcrcnco to abovc, I/wc hercby convcy my/our acccplance ol'tho tcnns and con6itiols
of' thc tcmporary liccnsc.

Scctrrily dcposit as pcr c'lause 2.8 of Gcncralconditions o1-licensc- scction onc'l'O ltE I)AII)
A1' CORPOIIA'I'E OI,'!'ICE :-
'l'rain no. Socurity

dcposit

'l'otal llank Delails Dcmand draft/Bankers
cheque/R'IGS/NIIFT No./Bank
Guarantee

Liocnsc lbc as pcr clattsc no.2.9 ol-Gcncral conditions ol'liocnsc- scction onc'l'O ltE, I,AII)
A'I'WZ.
'l'rain

no.
Liccnsc lrcc GS'I'

GDl8%

'l'otal Ilank
I)ctails

Dcmand draft/l]ankers
chcquc/lt'l'(i S/N I lF'l' No.

liurthcr dclails ol'mcals (l)/F, lunch & dinncr), pick up localions I'or thc alrovc trains arc as
rrnclcr:-

I'rain no. Servicc Details of meal
supply unit along
with address

Namc of
contact person
of thc mcal
supply unit

Phonc no. of
contact
pcrs()n

22981
I)inner

B/r'

22982
I)inner

B/II

II{(l'l'C or its authorizeclpcrson or nominatccl agcncy is l'rcc to inspoct thc abovc prcmiscs as
ancl whcn rocluircd.

I/Wc atn/arc rcady to colt-ulonoc scrviccs in the abovc lrain as per atlvise of II1CI'C.

Signaturc:
M/s

(2
(T S4

kt"{{\
nelt*LScal ofthc licensce
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