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LIMITED E-TENDER FOR SELECTION OF INSURANCE COMPANY FOR 4 B

GROUP LIFE INSURANCE OF IRCTC EMPLOYEES i

N
IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION
CIN-LF4BGEDLISSSE0T101 707
VWAL IRCTC.COM, EMAILID: neeral snyvastavats 7 et com

E- TENDER FOR SELECTION OF INSURANCE COMPANY FOR GRCUP LIFE
INSURANCE OF IRCTC EMPLOYEES

Last Date and Time of Submission of Tender : 05-12-2023 by 15:00 hrs.

Date and Time of Opening of Tender : 05-12-2023 at 15:15 hrs.

{ln case 05-12-2023 s declared
holiday, the tender will be opened
at the same time on the noxt

working day)

Place of Opening of Tender “11th floor, IRCTC Corporate Office
Stateaman House, Barakhamba

Road, New Delhi- 110001

Address for Communication : Group General Manager (HRD),
Indian Railway Catering and

Tourism Corporation Lid., 12"
Floor, Statesman House,
Barakhamba Road, MNew Delhi-

110001

Tender Document may be downloaded from www.irctc.com

A
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GROUP LIFE INSURANCE OF IRCTC EMPLOYEES

 2023/IRCTC/GLI2023-24

Type of Offer

SINGLE Packet System

lli

IRETLE

Tender Papers will be available from

Tender Document may be doewnloaded
from www.Ircls. com

bttt wwwbengdenyizard. com/ TRCTL and
uploaded at

Last Date and time of Submission of Tender

05-12-2023 at 15:00 hours

Date and time of Opening of Bid

05-12-2023 at 15:15 hours

Address

Group General Manager (HRD),
Indian Railway Catering and
Tourism Corporation Lid.

Road, Connaught Place, New Dalhi-
110001

12t floor, Statesman House, Barakhamba
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DISCLAIMER
The infarmation contained in this Bid Document or subsequently provided to the
Bidder(s), whether verbally or in decumentary form by or on behalf of the IRCTC
ar any of their employees or advisors, is provided to the Bidder(s) on the terms
and conditions set out in this Bid Document or any other terms and conditions

subject to which information is provided.

This request for Bid document is not an agreement and is not an offer o
invitation by IRCTC to any party other than the Bidders who are qualfied to
submit their proposals to IRCTC in response lo the tender,

The objactive of the Bid document is to provide the prospective Bidder(s) with all
the relevant infarmation to assist him for formulation of proposals or bids.

The bid document may nct be apposite fer all persons interested in bidding as it
iz not possible for the IRCTC or any of thelr employees of advisors to take into
cansideration the financial and investment objectives, financial situation as well
as specific neads of each party who reads or uses this Bid documeant.

The prospective bidders should conduct detalled analysis and study for
authenticating the accuracy and completeness of the information provided in the
Bid document and wherever necessary obtains independent opirion from
appropriate sources,

The IRCTC, therr employees and advisors make no representation or warranty
and shall incur no liability under any law, statute, rules or regulations about the
accuracy, rellability or completeness of the bid document

The IRCTC may in its absolute discretion, but without being under any ahligation
to do so, update, amend or supplement the information in this Bid documant.
However all such amendments will be uploaded on website as well as informed
to all bidders who have purchasad the lender cocument

Tha izsus of the Tender Documents doas nat imply that the IRCTC is bound to
appoint the successful Bidder as the Insurer, as the case may be, and the
IRCTC reserves the right to reject or any of the Bidders or Bids or not to award

the Contract without assigning any reasons whatsoever.

Each Bidder shall bear all its costs associated with or relating to the preparation
and submission of its Bid including but not limited to preparation, copying,
postage, delvery fees, expenses gffilisted with any demonsirations or
presentations which may be required by the IRCTC or any cther costs incurred
in connection with of relating to its Bid. All such costs and expenses will be
borne by the Bidders and the IRCTC and its employees shall nct be liable in any
manner whatsoaver for the same or for any other costs or other expense
incurred by the Bidders

e
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Instructions to Bidd

1. General

Date & Time up to which offers will be received : 05-12-2023 by 15:00 hrs
Date & Time of Opening of Bid : 05-12-2023 at 15:15 hrs

i. This Tender Document can only be viewed at shilps:/wwwirclc.com &
hitp/fwww tendemwizard comdRCTC  and  will _be  submitled! received
through electronic mode only at_htlp /hwww tenderwizard comIRCTC

i, To paticipate in the E-Tender, it is mandatory for the bidders to register
themselves without any payment an tha website
www tenderwizard com/IRCTC and obtaln User ID & password which is
required for submitting the tender, It may please be noted for submission of
bid, Class- |1l digital signature will be required.

iii, Financial Bid including all Annexures, with supporting documents.
iv. The applicant should upload complete set of documents in support of
Eligibility Criteria.

v. Corrigendum/Addendum to this Tender, if any, will be published on website
www.irctc.com,  www.tenderwizard.comd/IRCTC, No newspaper press
advertisement shall be issued for the same.

vi, [For any difficully in downloading & submission of tender document on
website www.tenderwizard.com/IRCTC, please contact at
tenderwizard.com helpdesk no. 080-45811365 or 080-45882100.

vii.  The digital signature of the bidder on the E-tendar form will be considered
as confirmation that the bidder has read, understood and accepted all the
documents referred to in the tender documents. Mo deviation i3 accepted.
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. BACKGROUND

Indian Railway Catering and Teourism Corporation Ltd, a Fublic Sector
Undertaking under Ministry of Railways founded in 1989 with beliefs to improve
customer service verticals such as catering, ticketing and tourism. IRCTC aims
at to be a technology driven customer oriented company through constant
innovation and human resource development. When IRCTC unveiled its online
portal in 2002 www.irctc.coin, few could have foreseen the groundbreaking
impact of this invention. It initiated its on-line ticketing facility though without
much experience in IT and owing to the epecific background it inherited a
broad and comprehensive outlook encompassing a technological development
perspective to enable RAIL reservations subsequently Mumbai suburban
tickets, lour packages, hotels , aifines, retail for ease lo the citizens of the
country. IRCTC leads the calegory of travel e-Gommerce with the largest
transaction share and dollar share. It has achieved a tremendous growth in e-
ticketing since inception with an Increase from 27 tickets to 7 lakhs tickets per

day.

IRCTC's registered user base is over 30 millien, IRCTC tourism portal
www irctctourism.com  provides a range of travel & tourism services o
customers including All Inclusive Rail tour Packages, Tourist Trains, Holiday
packages, Hotels & Cab rentals. IRCTC also sells air ticket through its websile

wwaw.alr.irete oo in
IRCTC envisages being one of the leading net centric companies. Our rapid

growth waww ircte co.in in E tickets is the result of our commitment of serving
our customers, known as unmatched support, and our exclusive focus aonweb.

IRCTC would ke to provide best value deal and high level of service to its
custiomers with the objective of expanding its customer base.

Page 6
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MOTICE INVITING TENDER

Indian Railway Catering & Tourism Corporation Limited (IRCTC) invites E-
Tender from Life Insurance companies registerad with IRDA for providing Life
Insurance to all the employees (regularprobationer/deputation) of Indian
Railway Catering & Tourism Corp, Lid (IRCTC Ltd.) including employees on
deputation in IRCTC for a period of one year.

There will be single bid consisting of Financial bid only as per the conditions
laid down in the bid document.

Parties should read the document carefully befare submitting their offers.

IRCTC reserves the right to reject any/ all bids without assigning any reason
and shall not be bound to accept lowest offer.

INSTRUCTIONS TO BIDDERS :

The Tender is not transferable.,

« The intending bidders are advised to study the document carefully and
acouaint themselves with the conditions prescribed therein as they shall
govern the operations and shall form an integral part thereof.

« The tender document may be downloaded from www.irctccom &
hittp:dhweew tenderwizard . com/IRCTC

« At any time prior to the bid submission date, IRCTC may, for any
reason, whathar at its own initiative or in response to clarifications
requested by the bidders. modify the bid document through the
lssuance of Corrigendum/Addendum, which will be given on IRCTC
website not |ater than 4 days in advance to the last date of submission
of tender and shall be binding upon them. In order to give the bidders
reasonable time where a Corrigendum/ Addendum is issued, or for any
other reason. IRCTC may, at its discretion, extend the bid submission
date.

« The validity of the bid must be for a minimum 120 days from last date of

the submission of bid.

AN

o
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IRCTC rasarves the right to award contract to any successful bidder at
ite discretion and this will be binding on bidders,

Canvassing in any form in connection with the tender iz strictly
prohibited and the tender submitted by the bidder who resorts 10
canvassing is liable to be rejecied,

IRCTC may terminate the Contract if it is found that the bidder is black
listed by any of the Government Depariments / Institutions / Local
Bodies | Municipalities / Public Sector Undertaking ete, or submitted
wrong undertaking or any false information in the tender document,
IRCTC reserves the right to reject any { all bids including the lowest bid
of withdraw the tender at any stage without assigning any reasons.
Nothing contained herein shall confer right upon a bidder or any
obligaticn upon IRCTC.

it would be desirable that prior to the submissien of bid, the biddar has
made a complete and careful examination of the requirements and other
information set forth in this bid document.

All tenderers are hereby cautioned that conditional offers with deviations
from the conditions and other requirements stipulated in this document
is likely to be rejected as non-responsive and will notl be considered in
tender evaluation and award of work.

The policy shall be interpreted as per the common English Language.

it will be for Insurer /insurance Go. to comply with all the Indian rules
and regulations pertaining to insurance. Insurer will alone be
responsible for any breach thereof and for all its implications including
financial one,

Guidelines issued by IRDA/TAC from time to time with regard to insurer
responsibility & lability towards insured shall be automatically
applicable to this Insurance contraci to the extent they improve upon the
stipulation of this tender from IRCTC's paint of view.

Insurance Company to issue Master Policy for Group Life Insurance in
the name of IRCTC, New Delhi

The scheme is applicable to all the employees on regular role of the
company including Board level Executive and Deputafionists
employees,

No medical examination of IRCTC employees will be required by the
Insurance Company.
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4. SUBMISSION OF BIDS :

« Tender Evaluation : The entire process of evaluation of the offers shall
be in single stage only i.e. Financial Bid.

4.1 Eligibility criteria for the bidder:
The following are the mandatory qualifying criteria for participation in the E-
Tender

The insurance company should be recognized and registered by
Insurance Regulatory Development Authority (IRDA) under category of
Life Insurance Company. Companies to submit following documents —

1. Copy of valid registration certificate issued by IRDA

2. Copy of latest renewal receipt issued by IRDA
Clarifications {if any) can be obfained from IRCTC ai email id
neeral.srivastavass 7 TEeirctc com uplo maximum of 4 days prior to opening

of the tender. Reply shall be given maximum 48 hrs prior to opening of
tender document.

Corrigendum or addendum regarding this Tender, it any, will be published
on the IRCTC website www ircltc com.

The Insurance Contract shall be governed by the Tariff / Rules | Guidelines
& Insurance Policies as filed with IRDA by the Insurer, which the Insurer
shall confirm at the time of submission of the Bid.

Pape 9
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3. EVALUATION OF BIDS :

IRCTC shall select one Insurance Company for providing life insurance cover [0
IRCTC employees. The insurance company will be selected on the basis of lowest

premium quoted.

In case of any tie between the bidders with regard to sarme premium guotad, then
the successful bidder will be selectad on the following factors for the FY 2022-23;

{a}  Highest Claim Settlement Ratio
(b}  Highest Met worth.

6. AWARD OF CONTRACT :

(i After determining the successful bidders, IRCTC shall issue a Letter of
Award (LOA). The successful bidders shall submit letter of acceptance
within one week from the date of issue of letter of award.

(i) In case bidder fails to accept the offer of award of contract the bidder shall
be debarred from participating in the future tender of IRCTC for a peried of

01 year,
{iiy IRCTC shall not be liable for any mistake or error or neglect by the bidder in

respect of the above.

() If required documents relating to eligibility criteria are not submitted by the
bidder, then in such case the financial bid of such bidder shail not be
considered even though it is L-1.({Lowest premium queted). No opportunity
shall be granted to submit the documents aflerwards.

Page 10
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SCOPE OF WORK :

71 Beneficiary : All employees of IRCTC (permanent /
probationer) including employees on deputation in IRCTC.
{Details of employee to be insured is enclosed at Annexure

V)

T2 Sum Insured | 70 times of Pay ( Basic + DA ) of the employees
{rounded off to the nearast rupees in 10,000/-)

7.3 Tenure of Contract:

The term of engagement with IRCTC shall be valid for one year
from the date of payment of premium and extendable for another
ane year with the same terms & conditions subject to satisfactory
sernvice

74  Premium Payment One time annual premium shall be paid.

The Insurance Company shall be solely responsible for compliance with all
labor laws which shall include all liabilities of the Provident Fund Act, ES
Act, Workmen's Compensation Act, Minimum Wages Act and other Labor
Welfare Act in respect of its personnel.

The Insurance Company shall indemnify IRCTC against any loss, damage
or liabilities arising as a result of any aclion of omission or commission on
Insurance Company part or on part of Insurance Company personnel or in
respect of non-observance of any statutory requirement or legal dues or any
nature.

In the event any dispule arises between the Parties out of or in connection
with this Agreement, including the validity thereoi, the Farties hereto shall
endeavor to settle such dispute amicably in the first instance. The atlempt
to bring about an amicable setflement shall be treated as having failed as
soon as one of the Parties hereto, after reasonable attempts, which shall
continue for not less than 30 days, gives a notice to this effect, to the

Page 11 _.--"E}r?—;
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other party in writing. In case of any dispute, controversy or claim arising
out of ar relating to this Agreement. the Services or any matier or issue
arising thera from (‘Dispute’) shall be resolved in accardance with
Arbitration and Conciliation Act 1996. Such dispute, controversy, or claim
shall be referred to the Sole Arbifrator to be mulually appoinied by the
parties In case, the parties fail to appoint Sole Arbitrator within 30 days,
then each party shall appoint an Arbitrator who shall mutually appoint a
presiding Arbitrator. The award of the arbitrator shall be final and binding on
the parfies to this contract. The venue of the Arbitration shall be New Dealhi.
The fees and expenses of the Arbitral Tribunal and all other expanses shall
be borne jointly by the Parties in equal proportion and shall be governed by
Circular No. 2011IRCTC/Co/Legal/App. Arbitrator dated 18.10.2078.The
Parties submit to the exclusive jurisdiction of the Cours of
Delhi. This Agreement shall be interpretad in accordance with Indian law.

COVERAGE :
104 Death : The Policy for Group Life Insurance shall cover "Death
under all circumstances including suicide without any moraterium pericd

In case of Death, 100% of sum insured will be paid by the Insurance
Company.

10.1.1 Cover under the Policy :

M Insurance cover should bhe 70 times of the pay (Basic+DA) of the
employess, in case of death, It will be rounded off to the nearest rupees
in 10,000/-

10.1.2 Additional coverage under the policy :

a. Terrorsm : Injury or death due to an act of Terrorism s also required to
be covered under the schame.

b, Earthquake : Injury or death due to Earthquake is also required to be
covered under the scheme.

10.1.3 Time and Territorial limit :

The cover should be on 24 hours basis (duty & off duty) with termitorial limits
within India and only on official duty for Outside India.

10.1.4 Inclusion of MNew Employees and Exclusion of Existing
Employees: New employees joining IRCTC or any existing employee
lzaving IRCTC would be intimated to insurance company on monthly basis,
latest by 151 of the following manth ie. if an employee joins/leaves IRCTC
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in tha month of May, his details will be furnished to the insurance company

latest by 15" June of that year
10.1.5 All receivable or payable premium from both the sides (Insurance

Company of IRCTC) will be seitled one month before the expiry of the
palicy feontract.

CLAIMS SETTLEMENT

11.1 Claims Settlement process :

The Insurance company shall process the claim application submitted
by the beneficiary through IRCTC. The settlement shall be done as per
agreed process and commitment. No claim shall be repudiated on

technical issues.

11.2 Claims intimation :

Claims intimation should be immediate but not later than 4 months after
the event has taken place. The intimation can be done through:-

a. Online through site of insurance company
b. Call centre of insurance company or
c. By registered post or courier or email

11.3 Claim settlement :
After the receipt of documents, Insurance Company should process the
claim within 15 days of the receipt of document. No claim should be

rejected on technical ground.

The bidders hereby agrees to indemnify and shall keep indemnified and hold
harmless, IRCTC and its directors, officers and employees from and against all
and any claims, demands, losses, damages, penalties, expenses and
proceedings connected with the implermentation of his contract or arising from
any breach of non-compliance what so ever by the company or any of the
persons deployed by it pursuant hereto of or in relation to any such matter as
aforesaid or otherwise arising from any act or omission on their pant, whather
willful or not, and whether within or without the premises.

a) The agreement shall be governed by the laws of India for, the time

being in force
Ié;({'l __'_,.,-'-""r-f
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The agreement shall be governed Irrespective of the place of perfarmance or place of
payment under the agreement, the agreement shall be deemed to have been made &l

New Delhi.

In case of acceptarce of Bid by IRCTC, the service provider shall be raquired
ta execute the Service Level Agreement between IRCTC and selected agency
within 2 weeks from the date of recelpt of LOA. Failure to do so shall lead to

auitable action by IRCTC

13, Jurisdiction of Court

The Courts at New Delhi shall have exclusive jurisdiction to adjudicate any dispute
arising out of or in respact of this agreement.
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ANNEXURE - |

OFFER FORM (On LETTERHEAD of the BIDDER)
T,

Group General Manager (HRD)

Indian Railway Catering and Tourism Corporation Limited,
12" Floor, Statesman House, Barakhamba Road,

New Delhi-110001

Ref: Tender No. ; 2023/IRCTCIGLI2023-24.,

=ir

1, | {'Wa hareby offer our bid for providing Group Life Insurance to IRCTC employees as per
the criteria and instruction to bidders mentioned in the tender document as per T&C as indicated
inn the Tender.

2. |Me accept the terms and conditions mentiched in the bid document and have been
understood by us.

3, |MWe understand that IRCTC reserve the right to reject, accept or consider any offer withoul
assigning any reason whatsoever. We understand you are not bound to accept any proposal you
Mcane.

4 | / We agrea to keep our offer valid for 120 days from the date of opening of the bid; and
shall be bound by a communication of acceptance offer, notwithstanding that a formal contract
may be signed at a later date.

Yaurs faithfully,

(Signature of Bidder or Authorized Representative)
For and on behalf of Mis
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IRCTE

ANNEXLII

Checklist and Undertaking for Eligibility Criteria Qualification Documents
(On LETTERHEAD of the BIDDER)

Technical Criteria

Genaral lnl‘_nm‘:aﬂun

Datails

| Page Nos. _|

(ko be filled by the Applicart)

.1

Name and full address of the Applicant with
Telephona, e-mail & Fax MNumber(s) and
Contact Person,

Applicant should be registered with IRDA
under category of Life Insurance, Attach copy
al following documents :

1., Copy of valid registration
certificate issued by IRDA

2. Copy of latest renewal receipt
issued by IRDA

Undertaking from Insurance Company that
t has not been barred by IRDA from
dealing or selling group term /[ life
msurance products in the market.

Affidavit that the company has not been
black listed/debarred by any of the
Government Departments ( Institutions /
Local Beodies | Municipalities / Public
Sector Undertaking ete.

IAMe do hereby declare that the entnes made in the above are frua to the best
of mylour knowledge and also that we shall be found by the acls of mylour duly constituted atiornay

| { We further understand that in case of any information submitted by me / us being found to he
incormect either before or even after evaluation/award of the tender, IRCTC will have the right fo
surnmarily reject the application, cancelfrevoke the same with debarment for 8 period of 1 year at

any time without assigning any reascn whatsoaver,

Dated:

{ Signatura of the Applicant]
SEAL

P
V4

Mame

Address.
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ANNEXURE - 1ll

OFFER FORM - FINANCIAL BID (Ta be filled online only)
To,
Group General Manager (HRD)
Indian Railway Catering and Tourism Corporation Limited,

12" fAoor, Statesman House, Barakhamba Road,
New Delhi-110001,

Ref, Tender No, 2023IRCTC/GLII2023-24

Sub: Bid for IRCTC Employee Life Insuranca

. IWe accept terms and conditiens mentioned in Bid Document that have been clearty
understood by us.

£ Owur guote for the premium iz as under:-

| 8.NO, ' TO BE FILED UP BY THE BIDDER

| o In Figures {In Rs.) ~ In Words (In Rs. -
Annual Premium for
Group Life Insurance
coveraga of IRCTC

(Inclusive of all costs and taxes)

Employees as {Inclusive of all costs and taxes)
defined in the Bid = =)
| document

1. 1Ae understand that IRCTC reserve the right to reject, acceplor consider any offer without
assigning any reasons whalsoever,

Note: In case of discrepancy in the amaunt queted in figure and words, the amount written in
waords will be taken inte consideration,

Slgnature of the authorized signatory:
Mame & Designation:

Name of the Firm/Company (with seal):
Data: "';d_'%-r;‘
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ANNEXURE IV
List of IRCTC Employees for Group Life Ingsurance: (as per Salary Register for the mfo Oct'2023)
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